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As we approach our 30th year 
of giving through the Adopt-A-
Family Christmas Program, we 
want to take the time to thank 
all of those who have supported 
the program in the past. The 
success of Adopt-A-Family 
would not be possible without 
the incredible support of the 
Northwest Missouri community.

Since 1983, the program has 
helped more than 65,500 area 
residents — which is only 7,000 
individuals short of the entire 
City of St. Joseph population. 
Said like that, it really is a 
program that touches this com-
munity and all the people living 
in it. Even more impressive is 
the fact that these numbers only 
represent the families who were 
helped, not the thousands of 
people who participated in the 
program by volunteering, donat-
ing, or adopting families.

In 30 years, Adopt-A-Family 
has been able to help every 
qualified family that has applied 
for the program in some form 
or another. By Christmas Eve of 
each year, the list of unadopted 
families has been empty before 
the staff concluded the program 
and went home to celebrate the 
holidays with their families. 

For Director Penny Adams 
and her staff, I doubt it would 
be Christmas if they were not 
able to help everyone who ap-
plied. And they could not do 
their job without the support of 
this community. It is this circle 
of giving that helps so many. 

Becky Hughes
Board Chairperson

1203 N. 6th St.  St. Joseph, MO 64501  816-364-1131  www.helpmenow.org

Dear Friends,

It’s hard for many of us to imagine winter without Christmas or the chance to gather with the 
ones we love and experience the joy that comes with giving. We have no idea what it is like 
to have a tree without gifts, a table without a holiday meal, or a holiday without celebration. 
Yet 919 families in our area would have gone without Christmas last year had it not been for 
the AFL-CIO Community Services Adopt-A-Family Christmas Program. It may be difficult 
to imagine being one of those families, but it can be very easy to help. 

I have been with the Adopt-A-Family program since its inception and have personally wit-
nessed the impact this program has on the families it helps. From the single parent or 
incapacitated family unit, to the handicapped individuals and single senior citizens who are 
helped, I can tell you there is nothing more rewarding than knowing you are touching lives 
and giving hope where little is left. To these families, donors are their Santa Claus; adopters 
are their Christmas blessing.

The Adopt-A-Family Christmas Program is once again reaching out in fellowship to area 
residents to make the celebration of the season possible for those in our community who 
are struggling to make ends meet. Since 1983, more than 65,500 individuals have been able 
to experience the spirit of Christmas because of the kindness and generosity of people like 
you. Last year, all of those 919 families (3,061 individuals) received assistance through the 
Adopt-A-Family Christmas Program but we anticipate an even greater number this year 
because of the still-struggling economy. 

Please make the Adopt-A-Family Christmas Program part of your holiday tradition by adopt-
ing a family in need or donating to the program. There are several ways to participate in the 
program, and those options are outlined on page 2 of this newsletter. To join in the 
Adopt-A-Family program this year, please call 816-364-1131, fax 816-364-2304, 
email adopt@helpmenow.org or make a monetary donation with the included 
envelope. Donations can also be made online at helpmenow.org.  
Is there a better way to celebrate the season of  
giving than by bringing joy to others? 

Penny B. Adams
Director
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FAQ’s
Q What is the family selection process?

There are several steps. First, you 
should determine the number and type of 
family(ies) you are interested in — elder-
ly, single-parent, large family, disabled — 
characteristics important to you. Second-
ly, come to or contact our office by fax, 
phone, website or email, and we will pro-
vide a variety of applicants who meet your 
criteria. Step three is selecting family(ies) 
and getting your choices back to us as soon 
as possible. Please keep in mind each fam-
ily under your review will not be shown 
to other adopters. Your quick response 
makes it possible for us to get all the fami-
lies adopted. Once your decision is made, 
we will need to know a few basic details, 
such as delivery information and type of 
assistance you’re providing. 

Q How much does it typically cost to 
adopt a family?

The amount spent on each family is com-
pletely up to you. The only thing we ask is 
each child receive one new gift. If you are 
buying two to three items for each mem-
ber, a good estimate is $30 to $50 per per-
son depending on age. 

Q Do I have to buy for everyone on 
the list?

There are no requirements on buying for 
the entire family. Many times parents will 
indicate they do not want gifts for them-
selves. We do ask that all children under 
18 are given at least one new gift.  

Q Do I have to buy all items on the list?
Not at all. Some items on the list 

are included strictly to offer additional gift 
ideas, such as kitchen or bathroom items, 
that might be needed by the family. There 
is no requirement to buy those. 

Q What if I have questions about the 
family’s gift list?

You can call the family directly or call our 
agency if you’d rather be anonymous and 
we will contact them. (Please be sure to 
talk to an adult as some do not tell their 
children they are being adopted.)

Q Can I meet the family I adopt?
After you chose your family, you 

are welcome to contact them directly to 
make arrangements. If they are willing to 
meet (and most are), you can work with 
them on a date and time.

Q What if I can’t reach my family?
Many times families do not have a 

phone of their own or they may lose ser-
vice. If you cannot contact them through 
the message number on the information 
sheet, contact our offices at 364-1131 and 
we will assist you in reaching them. 

Q Do I have to wrap all the gifts?
We find wrapping the gifts should 

be determined on a case by case basis. 
If the parents are planning on using the 
gifts as something from Santa, many times 
they like them unwrapped. On the other 
hand, some parents enjoy surprise gifts 
they might be given. Generally, elderly re-
cipients like unwrapping gifts. We suggest 
talking to your family to help you decide.

Q Can I participate anonymously?
Yes. You can select a family, shop 

for them and bring the items to our office 
to be delivered. The families will not be 

told anything about anonymous adopters.
  

Q How do I know they aren’t getting 
help somewhere else?

All regional organizations that sponsor a 
holiday program report to our agency; we 
have a database that tracks all adoptions.  
If we find a family applied with more than one 
agency, they have to select one program or it is 
determined for them. Any fraudulent actions 
result in immediate removal from the program.

Q What if my budget doesn’t cover 
the family I’m interested in?

You are welcome to find someone to partner 
with to provide for the family, or we can do 
it for you. We may be able to find a separate 
party to provide a food basket or additional 
household items that are remaining.

Q Can a family be adopted in memo-
ry/honor of someone?

Absolutely. Honorary adoptions are han-
dled in the same way as any other adoption 
and the family is told they were adopted in 
honor of the named donor. The honoree 
will also be sent a certificate of notification.

Q If I don’t have enough time to shop 
for a family can I still participate?

You can shop for general items and bring 
them to our offices, where we will try to 
match them with a family or add the items 
to our gift room inventory. You can also 
make a monetary donation to help pur-
chase gift cards and food basket items.

Q What type of items are needed for 
the gift room?

We get a large number of gifts for young chil-
dren, but struggle with providing enough for 
teens from 13 to 18. Cologne, CDs, DVDs, 
MP3 players, video games, hair products, 
hygiene sets, purses, wallets, and tennis 
shoes are all good items for this age group.

Did you know...
If your club or charitable organization 
donates toys during the holiday season, 
you might be able to get a discounted 
rate from Mattel Toys. You can find 

out more about this discount program 
or sign up at www.matteltoystore.com/

discount-programs.aspx



Top 15 Collection Box 
Sponsors of 2012

It might just be nickels and dimes, but the 
change collected at the more than 70 collection 
boxes throughout the city adds up to a Merry 
Christmas for the people assisted by our agen-
cy during the holiday season. These top 15 lo-
cal businesses were responsible for more than 
half of the total money collected in the boxes 
during the 2012 holiday season. 
Casey’s, 2332 S 22nd St 
Kovac’s, 2202 Frederick Ave 
Culver’s, 3910 N Belt
Imperial Gas, 811 S 6th St
Kovac’s, 7014 King Hill Ave
Break Time, 402 N Woodbine Rd
Little Caesar’s, 2120 Mitchell Ave
Taco John’s, in East Hills Mall
UMB Bank, 3601 Mitchell Ave
Crumbly Burger, 2701 Frederick Ave
Casey’s, 2423 N Woodbine Rd
Casey’s, 401 E Hyde Park Ave

Riverside 66, 5430 Frederick Ave 
Original Pizza, 3702 Frederick Ave

City Star, 2130 Frederick Ave

Christmas Tree 
Locations

You can help AAF every time 
you shop. By visiting any of our 
retail sponsors and purchasing 
a gift from their gift tree, you 
will be helping to create in-
ventory for our gift room. 

Please visit these stores 
during the holiday season: 
Wal-Mart South, both K-
Mart stores, and all Walgreens 
and Dollar General locations. 

1 32
Adopt-A-Family Glossary of Terms:
AAF — Abbreviation for the Adopt-A-Family Christmas program; keeps staff hands 
from cramping when they have to type entire name.

Adoptee/Applicant — Local residents who cannot afford to buy holiday gifts for 
their family members due to circumstances outside of their control including job 
loss, illness, financial setbacks or other unforeseen events. 

Adopter — Community members who provide Christmas gifts for those in the commu-
nity that cannot afford to provide gifts for their family members. Adopters consist of in-
dividuals,  families, businesses and other groups. (Adopter forms can be found on pg 3.)

Food Baskets — Filled with the supplies needed to feed a family for Christmas Dinner, 
along with some basic food staples. Food baskets can be purchased from our agency for 
$AMOUNT and will be available for pick up starting Monday, December 17. 

Gift Trees — Located at Wal-Mart South, both K-Mart stores, and all Walgreens and 
Dollar General locations throughout the city, gift trees have gift suggestion “ornaments” 
donors can use to buy gifts that are collected by our agency throughout the giving season. 

Collection Boxes — Cash donation boxes located throughout the area at 70+ vendors, 
including service stations, retail, dining and banking institutions. Donations are collected 
weekly through the giving season. Donations are used to supplement the AAF program.

Gift Cards — Cards purchased with donated funds to provide those who are not 
selected by an adopter the opportunity to purchase gifts at a local discount store 
for family members. Cards are also used to purchase gifts for elderly and disabled 
adoptees who are not adopted publicly. Donors can purchase gift cards for adoptees 
through our agency by calling 364-1131.

Gift Room — A “store” located in our building used to provide gifts for families 
that are not selected by adopters. Gifts are collected at sponsoring stores, through 
walk-in donations made by community members, and throughout the year in the 
AFL-CIO Community Clothes Closet. 

Helpers/Elves — Volunteers who work within our agency during the holiday season 
by taking applications, sorting gifts for the gift room, delivering gifts to families, help-
ing adopters select families, preparing food baskets and collecting gifts from sponsor 
retailers. To volunteer for the AAF program, please call 364-1131.

Santa Claus — Someone who embodies the concept of providing happiness to those 
around them through acts of selflessness and giving. Also has strong  attraction to 
the color red, reindeer, chimneys, and cookies and milk. Must have twinkling eyes 
and rosy red cheeks.

Adoption — If you choose to adopt a 
family or individual through the program, 
you will be able to experience firsthand 
the excitement of shopping for each fam-
ily member and meeting the adults when 
delivering their gifts. (Or we can make the 
deliveries for you if you’d rather be anony-
mous and have Santa take the credit.) Gift 
cards can also be given as gifts if preferred. 

Monetary Donation — If holiday time 
is at a premium or funds are limited, anoth-
er option is making a monetary donation. 
This donation will be used to purchase gift 
cards and provide gifts for those who are 
not adopted by an outside adopter. Dona-
tions can be made on our website at help-
menow.org or by calling 364-1131. We ac-
cept debit and all major credit cards.

Donation Items — Donations of clothing, 
toys and household items are placed in our gift 
room for applicants to shop for family mem-
bers. Items can be dropped off at our offices 
after Nov. 1. Gifts can also be purchased at 
any sponsor stores including Wal-Mart South, 
both K-Mart stores, and all Walgreens and 
Dollar Generals. Purchases at sponsor stores 
will be held for our staff to collect.

Getting involved with Adopt-A-Family as easy as 1 — 2 — 3



It takes a company effort.... 
Each year we ask the employees here at NMPRC to help us by donating a much needed item or items for our 

families. The generosity of our state employees is over whelming to our committee and the families we adopt. 
Although this project is near and dear to the Employee Relations Committee it is truly the employees of NMPRC 
that make it all possible.  

Each year we place a request of items needed in our front lobby for our families. Staff then take a request and 
purchase the item. Each time a gift is brought to the committee it is like we are receiving the gift for ourselves. This 
project puts life back into the committee after a long year of hard work. It gives us renewed energy and satisfaction 
like no other project the committee takes on. We look forward to this project every year and can hardly wait to 
deliver the gifts to the families.  

The families are always so appreciative that we usually leave the home crying happy tears. This is by far the most 
rewarding project that our committee is a part of.

Tammy Robertson, Employee Relations Committee Chair, NMPRC

Volunteer and adopter feels blessed
There are a wealth of reasons to get involved in the program. For me, it’s when I see the faces of the people who 

the program helps out and those who are adopted, its addictive. Luckily, I have never been in a position to need 
help but I think it’s a blessing that I am in a position where I can help the people who need it. 

In the beginning, I was only going to help a couple times when it fit into my schedule and I could get away from 
work. Now I take an entire week of vacation each year to help with the program. And it’s not just one part for me. 
The applicants, the adopters when they drop off presents, picking gifts up at the stores that have trees, or the tons 
of food that are used for the food baskets - all the things they are able to give the folks who need it. And I feel so 
lucky that I get to help each year. It’s just amazing. 

Mike Veale,  President Northwest Missouri Labor Council

A heartfelt thanks
  I have thought my Christmas of 2012 many times....When I think about opening that big, heavy box, not expecting 
to get  - but to my surprise, a nice DVD/VCR combo. I couldn’t believe anyone would get me such a gift and all 
the joy I’m getting out of it is beyond words. I cannot put into words my thanks, other than I appreciate and thank 
you a thousand times over.
  When I was a kid, the oldest of six, I was lucky if I got a new doll for Christmas. We were poor, very poor. You 
have given me the best Christmas I have ever had. Thanks again for making my Christmas so special. 

Jeannette Moore, 2012 Adoptee

Tired of mail?
To receive our newsletter  

online please notify us by email 
at afl-mail@helpmenow.org. 

We would be happy to  
send an email version  
for your convenience  
(and to save a little on  

postage for our agency.)

Important AAF Dates to Remember
NOVEMBER  Nov 1-2 — Donation boxes distributed  V 
   Nov 4 — Adopt-A-Family applications begin  
   Nov 9 — Adoption Trees distributed to stores  V
   Nov 11 — Adoption applications ready for review    

   Nov 28- 30 — Thanksgiving Holiday, offices closed

DECEMBER  Dec 6 — Radio Telethon
   Dec 6 — Last day for adoption applications
   Dec 12 — Food Baskets assembled V
   Dec 13 — Gift Room set-up V
   Dec 16 — Food Baskets ready for pick up & Gift Room opens V
   Dec 18 — Last Day to deliver gifts to AAF offices
   Dec 20— Shopping Day for nursing home residents & disabled  

      adults V
   Noon, Dec 24 — Conclusion of AAF program
   Dec 25 - 27 — Christmas Holiday, offices closed

JANUARY  Jan 1 — New Years Day observed
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V — volunteers needed
If you would like to volunteer for any of 
these projects, please call 364-1131 and 
ask for Becky. Volunteers are needed 
everyday from December 12 through 
noon on Christmas Eve.



AFL-CIO Community Services     
1203 North Sixth St.       St. Joseph, MO 64501    

Phone: 816-364-1131       Fax: 816-364-2304       helpmenow.org

ADOPT-A-FAMILY CHRISTMAS PROGRAM
HOW TO ADOPT A FAMILY OR INDIVIDUAL

Adopters have a variety of options. Families with children, adult individuals, senior citizens or multi-generation families are 
available and adopters can select as many families as they would like. Once the type of family has been determined, adopters 
review info sheets for several families fitting the criteria. Info sheets include clothing, shoe sizes and other items on each family 
member’s wish list. Reviews can be done by email, fax, at our office or by mail. Families will be available for review starting 
Monday, November 11. After reviewing, adopters should notify the agency which family(ies) they would like to adopt.

If adopting a family with children we ask adopters to provide at least one new gift for each child. If adopting a young child, 
preferably the gift would be a toy. Gifts for the parents are at the adopter’s discretion. Family holiday food baskets are also 
available. (Please note on the application if the family requested food.) If adopting an individual or a senior citizen, we ask 
the adopter to provide either a gift or a food basket. Adopters determine how much more they would like to provide.

Adopters have the option of giving gifts, gift certificates and/or holiday food baskets. If gifts – adopters shop for the gifts. 
(Wrapping gifts is optional.) If giving gift certificates or holiday food baskets – they can be purchased from a store or through 
our agency. Our agency will have holiday food baskets available for pick up starting Monday, December 16 for $75 each. A 
food basket consists of the traditional Christmas dinner food items.

You are welcome to make contact with the family to let them know of the adoption. They should be able to provide any 
additional information needed. It is also good to set a time and date for delivering gifts. Adopters can also chose to remain 
anonymous. If adopters choose anonymity, gifts should be delivered to our agency no later than Wednesday, December 18. 
Our staff will contact the family to make arrangements.

To help with selection, our staff will need the following information. Upon completion, please email, call, fax or mail the 
form to our agency. We will then send you a variety of info sheets to review.

Today’s date _________________          Date info needed by _________________ 
Send info to me by:  0 Email  0 Fax  0 Mail   0 I will come to office to review
Name: ____________________________________________________________________________________________
Organization/Department: ______________________________________________________________________________
Address: ____________________________________________________________ Box #_________________________
City & Zip: ________________________________________________________________________________________
Phone: Work __________________ Ext_______ AM/PM  Cell ___________________  Home _____________________
Email Address ____________________________________________ Fax: _______________________  Work or Home       
I plan to adopt a total of #_____________  families.
I want to review the following types of families:
 0 Family with Children  -  # of children- _____________   Ages - _________________ (ex: 5-15 yrs; infant; any)    
            With the following Parents -   0 Mother   0 Dad   0 Both parents
 0 Adult Individuals  -  # of individuals - ______________  0 Male   0 Female   0 Both     Ages - _____________    
 0 Senior Citizen  -  # of seniors - ______________   0 Male   0 Female   0 Both

Upon reviewing the info sheets and selecting a family(ies), please have the following information:
         · What is being provided for the family: toys, clothing, food, gift certificates, etc.  
         · If supplying food, will it be purchased from our agency?  
 When will the basket be needed?
         · If supplying gift certificates, will they be purchased  
 through our agency? What is the dollar amount?
         · Will gifts be delivered to the family or agency? 
 What is the delivery date?
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AFL-CIO Community Services
1203 N. Sixth St.
Saint Joseph, MO 64501
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We would like to thank these volunteers for their support:
Kim Applegate
Valerie & Taytum 

Banks
Nicole Bennett
Olga & Wayne Bisig
Lanette Bocquin
Kyle Brandt
Susie & Al Brown
Alisha Buchanan
Vince Cadena
Ashley Campbell
Crystal Cary
Jon Carr
Phyllis Carpenter
Missy Carvell
Marcia Chapman
Teresa Chase
Shelly Clark
Jon & Joy Colestock
Kim Collado
Kaitlyn Collins
Pete Cox
Skip & Savannah 

Crisp
Kim Delaney
Mindy Deming 
Ann Dotson

Rodney Dyche
Lauren Edwards
Kendal Evans
Breona Ewing
Brenda Feeley
Lisa Foster 
Staci Frieden
Michael Gallegos
Ann Garrison
Pat Gilmore
Anna Gomez
Elnora Gorman
Lori Grace
Cheryl Graham
Cathy Green
Emily & Nathan  

Gurgens
Norma Harris
Rick Harris
Jeff & Kaleigh Hayes
Elva Hoegh
Marcia Holcomb
Greg & Lisa Horn
Jake Howell
Darrel Huber
Debbie Hueser
Bailey Hughes

Darrick Inscho
Chris, Corey &  

Connie Jackson
David Johnson
Randy & Marcia 

Johnson
Pat Jones
Walter Judd
Marty Keaveney
Denise & Dean 

Kerns
Harold & Luella  

Kielhofner 
William & Helen 

King
Sandy Knox 
Sharon & Bob 

Koranda
Linda Leftin
Kay Limle
Patty Mason
Brian & Michaela  

Maxwell
Debi & Jack McKay
Angela McKenna
Angela McKinnon
Jay McVey

Jennifer Miller
Sharon Miller
Coby Moore
Gwen Muscavage
Ken & Connie 

Newton
Zaynikka Owens
Roger Pankau
Pam Partridge
Theresa Phillips
Marcia Porter
Lori Reiser
Joyce Roberts
Sarah Robinson
Andrea Sachse
Ryan Salisbury
Alisha Sawyer
Pam Schorn
Romeilo Seaberry
Candy Sheehan
Lynda Sherman
Christina Smith
Deborah Smith
Gail & Kaitlin Smith
Addie & Frank Soltys
Cindy & Marty 

Soper

Ryan Sowell
Kitty Spafford
Doug Stanton
Mark Struthers
Lisa Stull
Laney Taylor
Stephanie Thomas
Lee Ann Troutman
Mark Troutman
Joseph Turner
Gail Tyler
Larry Uehling
Mike Veale
Jean Warren
Craig Westbrook
Terry Weyer
Crystal White
Wendall Wilhoit
Brenda Williams
Lisa Wisniewski
Janet Wykert
Thelma Wyrick

If you are a volunteer 
and we excluded you 
from this list, please 
let us know so we can 
update our files.

“The best way to find yourself, is to lose 
yourself in the service of others.”— Ghandi  
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