Board revamps fundraising
event schedule for 2011

AFIL-CIO Community Services 1s moving some of the fundraising
events that were formerly scheduled during the Christmas in July
FUNdraising campaign. This 1s being done in hopes of increasing
attendance and to alleviate the concentration of events during the
busy summer months.

Beginning with Trivia Night, which was moved from July and held
on April 1st, some events are being moved and others are being
revamped. The agency will no longer have a raffle for the Toy Drive,
it will instead seek partnerships with several businesses n the com-
munity in hopes of increasing the mventory for the Adopt-A-Family
Christmas program. Additionally, the Scavenger Hunt will be pushed
back to August 5th.

The agency will still host several events for the 2016 Christmas in
July annual FUNdrive. Events will include:

» A month-long Fund Drive & Toy Drive
» Fab-U-Less Finds thrift store sale on July 13th
» Mustangs’ Baseball Christmas Extravaganza on July 22nd

The funds raised during these events all filter directly back into
agency programs. None of the donations leave the St. Joseph area
and many of the funds will be used to help your neighbors who are
m need. For more information about the Christmas in July events,
please visit the AFL-CIO Community Services web page at helpme-
NOW.OTg.

Information 1s also available on Facebook through the agency page
@aflciocommunityservices or the Christmas in July page
@Christmasinjulycommunityservices.

Help Me Hotlme expands

Lo p L
software upgrades. Recently the agency was able to
purchase software through ServicePoint, a customizable
online software system that enables the agency to provide
mstant public access to community resources through a
user-friendly website and mobile application. The agency
1s still working to create a public-access website that will
allow for user-initiated searches, and hopes to have it
operational by Summer 2017.

These advancements would not be possible without
the partmership of the Kansas City and St. Lows United
Way offices. Only through their generosity was the agency
able to financially afford the new software and make these
much-needed expansions and improvements.

Another vital partnership has been through the com-
bined efforts of Mosaic Life Care and Grace Evangelical
Church. Each provided essential financial support through
program grants that aided in covering the expenses associ-
ated with the software and licensing costs.

The new software and public access options will make
it possible for the agency to continue its overall goal of
providing comprehensive and unbiased information and
accurate referrals. It is a valuable asset to our community
and merits financial support.

Donations made to the Help Me Hotline program would
assist with ongoing operational expenses, companion soft-
ware, website development, data resource expansion, and
future system upgrades. If you would like to donate, please
indicate your preference in the provided remittance enve-
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Help Me Hotline expands services

While AFL-CIO Community Services may
be better known for its Adopt-A-Family Christ-
mas program or the Soles for Christ shoe pro-
gram, the agency’s main program is its Help
Me Hotline Information & Referral service.

The Help Me Hotline is a 24/7/365 referral
service that links people who need information
or assistance to appropriate health and human
services. Its a great resource for everyday needs
that aren’t quite 9-1-1 emergencies. Com-

Hotline exists just for that reason. To avoid
wild goose chases and frustrating leads that
provide no results. It is not unusual for
time to be a factor; many times the urgency
of their situation does not allow for time
spent searching for possible help, so being
able to make one call to get the correct in-
formation they need prevents their issue
from becoming a larger one.

UPCOMING EVENT

July 13: Christmas in July Sale - We've held back the
good stuff for one night of can’t-be-beat bargains in the
Fab-U-Less Finds thrift store. For every $25 you spend,
you'll earn $5 in Fab Funds for your next visit.

4:30 to 7 pm, 1203 N. 6th St.
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Ol 7 Shoe Program

August 14 & 15,2017
Donations of new tennis shoes would be

greatly appreciated. To donate or volunteer,
please call 816.364.1131 or come to 1203 N. 6th St.

lope or call the Help Me Holtline at 816-364-1131.

July 22: Mustangs night — Come out and cheer the Mus-
tangs on at their last home game of the season. Game time

is 7 pm. Agency receives portion of $6 ticket when you buy
by calling 364.1131 or buy at 1203 N. 6th St. Tickets can be
purchased by phone and mailed as well.

August 5: Scavenger Hunt - You may think you know
your way around St. Joseph, but this scavenger hunt list
may even stump you! Bring four of your friends and join in
the fun! Registration starts at 5 pm, and the hunt begins at
6 pm at the Letter Carrier’s Hall, 2301 St. Joseph Ave. $15
per person, five person team limit.

Fli n It’s your chance to grab up the
g best we have to offer in decor,
S ale clothing and holiday items.

4:30 to 7 pm,
1203 N. 6th St.

The success of all AFL-CIO Community Service
that provide financial support to agency programs
spond to the program with the most current needs
tion you are ensuring the success of the programs
tion, visit the agency website at helpmenow.org, co

Volunteers are the backbone of many agency programs.
the Soles for Christ program; helped sort and distribute clothis
and adopted, shopped for and distributed Christmas gifts to
Adopt-A-Family program. The options for volunteering are end
time, please visit the agency website at helpmenow.org or call 81¢

The opportunities and the options for giving are numerous fo
goes to good use. New and gently used clothing and househo
store. We are happy to pick up yard sale leftovers, or take it
cleaning. Diapers and wipes are always needed for the Diz
eyeglasses program; and new shoes can be given to the.S

mon issues include utility assistance, food
msecurity issues, medical needs, vehicle
problems (lack of gasoline, mechanical
1ssues), or rent and housing issues.

When a situation like this occurs,
many people turn to family members or
will reach out to a bank or credit union
for a loan. However, not all people are
as fortunate to have that type of support
and they have nowhere to turn. While
it does not provide funding, the Help
Me Hotline provides an extensive, accurate
and reliable database of all health and human
services throughout the state of Missourl, sev-
eral resources in Kansas, and many nationwide
programs as well. Referral services are available
to the entire public. There are no eligibility re-
quirements or boundaries.

This service 1s far superior to many of the
traditional methods for getting help. While
phonebooks provide contact numbers, they

In 2016, Information & Referral specialists
answered 11,379 phone calls, saw 5,027
walk-ins, and received 3, 503 calls from other
agencies on their clients’ behalf. The total
number of individuals served was 32,664

(18,815 adults, 2,444 seniors, and 11, 405
children). Additionally, I&R issued 10,209
referrals, directing clients to the appropriate
programs to serve their needs.

To provide this service, the Help Me
Hotline 1s dependent upon a database of
agencies and programs. The agency com-
piles and maintains a detailed description
of the most up-to-date agencies and pro-
grams provided by community, social,
health and government organizations.

The Information & Referral program is
not a new programy; it has been provided
to the community by the agency since

give no information about services or require-
ments. The Internet can be overwhelming and
put the researcher through a wild goose chase
for help. Many agencies are aware of other
resources, but have limited knowledge of pro-
grams and eligibility guidelines. The Help Me

1978. However, recently AFL-CIO Com-
munity Services was able to vastly expand

its database through a partnership with the
United Ways m Kansas City and St. Lous

and through the purchase of much-needed

L.See LHep Me onp 2

AFL-CIO Community Services 1s
once again organizing the Soles for
Chrnist shoe program. The program of-

fers shoes to children from pre-school to

12th grade living in Andrew and Buchan-
an counties in MO, as well as Doniphan
County, KS.

‘We would like to mnvite you to join in
this program by donating new shoes to
our agency or by volunteering during the
distribution days. Shoes can be dropped
off at the agency, 1203 N. 6th St., no later
than Wednesday, August 9rd. Hours for
drop off are 8 am - 5 pm, Monday through
Friday. Monetary donations are welcome,
and all donations are tax deductible.

Volunteers for the program would help
size and fit the children with their shoes,
keep stock organized, or help with family
registration. If interested in volunteering,
please contact our office at 816.364.1131.

2017 Program Dates

Shoes will be distributed on Monday,
August 14, from 8 am - 4 pm and again on
Tuesday, August 15, from 8 am - 6 pm.

Donation suggestions
» New tennis shoes are best, as schools
do not allow flip-flop, dress or slip-on style
shoes to be used i gym classes.
» Shoe sizes needed mmclude toddler 5 -
10, youth 11 - 6, and all adult sizes
» Monetary donations are used to
buy shoes when we run out of a size
and for special needs.
» Socks are also accepted and will
be offered while supplies last.
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In 2016,
Cinderella’s Closet moved
into a new location that provided
much-needed additional space for
W distribution events and storing dresses,
Y shoes and accessories. The new address for
Cinderella’s closet is 827 S. 9th.

As a long-time partner in the Cinderella’s Closet
formal wear program with St. Joseph Junior
League, AFL-CIO Community Services is still
invested in its success and serves as a drop-off
location for program donations because the
new location is not open outside of distribu-
tion dates or by special appointments.
Donations at our agency can be made
Monday- Friday from
9 am to 5 pm.
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Connie Harris
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Sister Harley
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Jim Lever
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Tess Matagi
Rindy McCartney
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Cher1 Morton
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Diane Redden
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Bruce Reynolds
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Debbie Roebkes
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Antonia Ross
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Bree Schreck
Jenny Schultz
Candy Sheehan
Frank Sindelar
Dick Sipe
Drew Skinner
Deb Smith
Shawna Sollars
Cindy & Marty
Soper
Kitty Spafford
Kwin Staheli
Michelle Stagner
Jennifer Stanton
Charlene Steeby
Darren Steele
Dominic Sterzinger
Mark Struthers
Zade Sutton
Ruth Thornton
Rick Tolbert
Harley Tratchel
Pam Trickey
Donna Trierweiler
Allison Tschannen

2016 volunteers

Becky Turner
Traci Turner
William Tyler
Larry Uehling
Brandon Veale
Mike & Cynde
Veale
Keith Waller
Amy Ward
Todd Ward
John Warden
Jean Warren
Kathy Whitley
Jamie Wigginton
Billie Williams
Car1 Williams
Sue Winchester
Connor Wood
Lon Zillner

Groups &
Organizations
Acme Food &
Vending
American Angus
Cabana Grill
Cracker Barrel
Fagle Radio
Edward Jones
Fox 26 KNPN
Golden Glaze
Hy-Vee
International Paper
Kmart
KQTV 2
Little Caesars
Meierhoffer Funeral
Home & Crematory
Mr. Goodcents
Price Chopper
Schweizer Orchards
St. Joseph Bicycle
Club
St Joseph NewsPress
St. Joseph Wood-
workers Guild
Willcross Seed
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AFL-CIO Community Services is online at helpmenow.org. In addition, many

of the agency programs have their own Facebook pages. Information on the pro-
grams are updated regularly through the website and Facebook pages. Please “like”

us to keep up on the latest news and to show your support for the agency programs.

In addition to the AFL-CIO Community Services Facebook page, there are also
pages for the Adopt-A-Family Christmas program, Soles for Christ Shoe program,
Christmas in July, and the Fab-U-Less Finds thrift store.



